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1.

Your Agreement
1.1

RIMM SUSTAINABILITY PTE. LTD. (Company Registration No. 201731339Z), a
company incorporated in Singapore with its registered address at 4 SHENTON WAY
#15-04 SGX CENTRE II SINGAPORE 068807 (“RIMM” or “we”), has developed and
operates the RIMM Platform (“Platform”) which is a Software-as-a-Service solution
which allows users to, inter alia, gain insight, learn, measure, manage and report
information relating to the sustainability of their business through assessments,
reports, e-learning courses and other solutions (“Services”).

1.2

This End-user Licence Agreement (“EULA” or “Terms”) forms a contract between you
(“User” or you”) and us and governs your access to and use of the Platform. The
Platform includes the website available at https://www.rimm.io/ (“Web Portal”),
and the Services provided to you via the Platform.

1.3

For the avoidance of doubt, these Terms, which govern the use of and access to the
Platform, applies to any user of the Platform, whether they are a paying user or a
non-paying user.

1.4

Please read these Terms carefully and in its entirety. By using, visiting, accessing or
registering to use, logging into the Platform, you acknowledge that you have read,
understood, accept and hereby completely agree to be bound by these Terms and
the policies referenced herein and/or available by hyperlink.

1.5

If you do not agree to be bound by these Terms or with any subsequent
amendments, changes, or updates, you may not use our Platform or Services. If you
use or continue to use our Platform or Services upon being notified of any
amendments, changes, or updates, you will be bound by these Terms, as amended
from time to time. Your only recourse in the case of your unwillingness to be bound
by these Terms is to stop using our Platform and Services.

1.6

To the maximum extent permitted by Applicable Law, we reserve the right to
unilaterally make amendments to these Terms from time to time at our sole
discretion and without prior notice to you. You should check back on the Platform
often to confirm that your copy and understanding of these Terms is current and
correct. Your non-termination or continued use of the Platform and Services after
the effective date of any amendments, changes, or updates constitutes your
acceptance of these Terms, as modified by such amendments, changes, or updates.

1.7

2.

These Terms are effective upon the date of your electronic acceptance, or use, or
visit, or access, or registration with the Platform, whichever is earlier (“Effective
Date”).

Definitions and Interpretation
2.1

Definitions

In these Terms, unless the context otherwise requires, the following words and
expressions shall have the following meanings:
“Account” means the account that a User opens with us for the usage of and access to
our Platform and Services;
“Applicable Law” means, with respect to any person, any and all applicable constitutions,
treaties, statutes, laws, by-laws, regulations, ordinances, codes, rules, rulings, judgments,
rules of common law, orders, decrees, awards, injunctions or any form of decisions,
determinations or requirements of or made or issued by, governmental, statutory,
regulatory, administrative, supervisory or judicial authorities or bodies (including without
limitation, any relevant stock exchange or securities council) or any court, arbitrator or
tribunal with competent jurisdiction, whether in Singapore or elsewhere, as amended or
modified from time to time, and to which such person is subject;
“User” means any natural person who has registered for, or has created, or has been
assigned an Account on the Platform to use the Platform and the Services and who has
agreed to be bound by these Terms, whether or not they are a paying or non-paying user.
“Confidential Information” means any and all non-public proprietary information labelled
as "confidential" or which a reasonable person would regard as confidential information,
including but not limited to, Personal Data, business plans, financial reports, quotations,
price lists, customer lists and other customer information, and marketing plans;
“Content” includes without limitation, information, data, text, messages, writings,
articles, responses, business profiles, photographs, videos, audio clips, software, scripts,
graphics and interactive features generated, or other materials created, provided or
otherwise made accessible, excluding any Personal Data;
“Intellectual Property Rights” includes all the worldwide rights, titles and interests
including but not limited to copyright and related rights, trade marks, business names and
domain names, rights in get-up, goodwill and the right to sue for passing off, rights in
designs, rights in software, database rights, rights in Confidential Information (including
know-how), patents, rights to inventions, trade secrets, and all other intellectual property
and similar rights which subsist or will subsist now or in the future in any part of the
world;

“PDPA” means the Personal Data Protection Act 2012 of Singapore, as amended from
time to time, and includes all subsidiary legislation and any guidelines issued or released
by the Personal Data Protection Commission of Singapore;
“Personal Data” means any data, whether true or not, about an individual who can be
identified (a) from that data; or (b) from that data and other information to which we
have or are likely to have access, including data in our records as may be updated from
time to time. Examples of such Personal Data include an individual’s name, NRIC, passport
or other identification number, telephone number(s), residential address, email address
and any other information relating to any individual;
“Privacy Policy” means our privacy policy located at [www.rimm.io];
“Term” means the duration of the agreement entered into between us and the User;
“Third Party Service Provider(s)” means any third party service provider which provides
services which are necessary in order for us to operate the Platform and/or provide the
Services and any third party service provider which we engage in relation to the storage
and/or processing of Content and Personal Data;
“Your Content” means the Content that you choose to provide to us through any form
including but not limited to web forms within the Platform, emails to us and in your
conversations with any of our employees and/or agents, and any Content submitted to
Third Party Service Providers that may be transmitted through us.
2.2

3.

Interpretation

2.2.1

References to “day”, “month” or “year” is a reference to a day, month or year
respectively in the Gregorian calendar.

2.2.2

References to a time is a reference to Singapore time.

2.2.3

The expression “person” means any individual, corporation, partnership,
association, limited liability company, trust (including a business trust and a real
estate investment trust), governmental or quasi-governmental authority or body
or other entity or organisation (whether incorporated, incorporated, having
separate legal personality, or otherwise).

2.2.4

Where the words “include(s)” or “including” are used in these Terms, they are
deemed to have the words “without limitation” following them and “otherwise”
shall not be construed as limited by words with which it is associated.

Usage of the Platform
3.1

Your employer (“Organisation”) has entered into a Service-as-a-Software Agreement
with us for the provision of the Services. You are required to accept this agreement

before you can access and use the Services. By accessing and/or using the Services,
you are consenting to be bound by this EULA.

4.

3.2

By clicking “Sign Up”, “Log In” or similar buttons, accessing, registering, using, or
signing up to use the Platform or our Services in any way, you are entering into a
legally binding agreement with us. For clarity, these Terms also apply to unregistered
visitors of the Platform. By doing the above, you also agree that you have accepted
our Privacy Policy, and other terms that may be displayed to you at the time you
access the Platform or use our Services.

3.3

Subject to these Terms, we grant you a limited, revocable, non-exclusive,
non-transferable, non-sublicensable licence to use and access our Platform during
the Term. Any other use of our Platform is expressly prohibited. We reserve the right
to change, enhance, suspend or end any features or Services provided on the
Platform in accordance with any terms and conditions relating to the use of the
Platform.

3.4

We are not obliged to maintain, keep or provide a copy of any Content (even if
provided by you), save as required under the relevant law and as provided for in our
Privacy Policy. If you wish to be provided a copy of Your Content, and we are
agreeable to providing such a copy, we will do so upon receiving consent from your
Organisation. You also agree that we will not provide you with a copy of Content
other than Your Content that can no longer be found on the Platform at the time of
your request.

Registration and Account
4.1

You confirm that (i) you are more than 18 years old, (ii) you will only register an
Account with us in your real name, (iii) you have not been restricted by us in using
any of the Platform or our Services and (iv) you are otherwise fully able and
competent to accept, abide and comply with these Terms.

4.2

You must first set up an Account with us to use the Platform and Services. We
reserve the right to otherwise restrict access to the Platform at our sole discretion.

4.3

When registering to gain access to and use our Platform and Services, you agree to
provide us with true, accurate, current and complete information and details and
other information that we may reasonably require you to provide. We reserve the
right to immediately suspend or terminate without notice to you any Account if we
discover that any information provided or submitted to us is untrue, inaccurate or
incomplete.

5.

4.4

Your registration constitutes consent to us to use your Personal Data which you
provide us in such registration, for the purposes set out in our Privacy Policy and for
all uses ancillary thereto for which your consent may reasonably be implied.

4.5

Save that we will comply with all Applicable Law relating to data privacy (including
the PDPA), nothing in these Terms shall be deemed to impute an obligation of
confidentiality on us with respect to your registration information. If required by law
(including a court order and a government or regulatory demand or requirement
having the force of law), we will disclose such information, including but not limited
to your registration information, as so ordered.

4.6

Each User is solely responsible for the management of their Account and password.
Each User is solely responsible for restricting access to your computer(s) and
maintaining the confidentiality and security of your Account, login details,
passwords, and all activities that occur under that Account. You must notify us in
writing immediately if you become aware of any unauthorised use of your Account
or password. You agree that the Account will be used by you only and will not be
shared with or transferred to others.

4.7

You are solely responsible for any activity on the Platform via your Account arising
out of any failure to keep your password confidential and you may be held liable for
any losses arising out of such a failure. We cannot and will not be liable for any loss
or damage arising therefrom.

4.8

For security purposes, including the investigation of whether any User is using the
Platform for fraud or other suspicious or unlawful activity, we have the right and sole
discretion to immediately:

4.8.1

suspend your access to your Account;

4.8.2

terminate your Account;

4.8.3

restrict your access to the entire Platform or parts thereof;

4.8.4

suspend the provision of our Services to you;

4.8.5

report your activity to the relevant law enforcement authorities and provide
evidence in support for such authorities to conduct their investigations; and/or

4.8.6

take any action which we deem appropriate in the circumstances.

Users’ Obligations
5.1

You warrant that:

5.1.1

you will comply with any and all rules, regulations and/or Applicable Laws and
regulations governing the practice of law in your jurisdiction in connection with
the use of the Services;

5.1.2

you are legally employed by Organisation;

5.1.3

you are responsible for all Content that you may submit or otherwise transmit via
the Platform and you agree to indemnify, defend, hold harmless and undertake to
keep us indemnified against any losses, damages, costs liabilities and expenses
incurred or suffered by us arising out of or in relation to the Content you submit,
post to or transmit through the Platform or any use/reliance on any report or
deliverable we generate in relation to Your Content;

5.1.4

Your Content will not infringe any third party rights;

5.1.5

Your Content does not contain any Confidential Information and any use by us
will not lead to a breach of confidence on our part, subject to the relevant data
privacy laws within your Territory including but not limited to the PDPA;

5.1.6

Your Content will not contain any material which is unauthorized, inaccurate,
harmful, abusive, obscene, libellous, defamatory, threatening or otherwise illegal;

5.1.7

you will not publish, distribute, send or upload any inappropriate, obscene
sexually explicit, racist, sexist, defamatory, discriminatory, harassing, violent or
offensive Content, whether illegal or not;

5.1.8

Your Content will not contain any viruses, malware or harmful or malicious code
which could damage or adversely affect the performance of the Services,
Platform or any device accessing such Content;

5.1.9

you undertake to keep us, and our affiliates, officers, agents, partners, and
employees indemnified against any losses, damages, costs, liabilities and
expenses (including, without limitation, legal expenses and any amounts paid by
us to a third party in settlement of a claim or dispute on the advice of our legal
advisers) incurred or suffered by us arising out of your breach of any of the
warranties and/or Terms or any alleged negligence, wilful misconduct.

5.2
5.2.1

You agree not to:
use the Platform or Services other than as authorised and in accordance with
these Terms;

5.2.2

copy our Content or use the Services for any other purpose save for the specific
purpose (Insert specific purpose, if any);

5.2.3

copy or use our Content in connection with a service deemed competitive by us;

5.2.4

copy, modify, translate or create derivative works of our Content and/or Services
or any part thereof;

5.2.5

send spam or other unwelcomed communications to others, or act in an
unlawful, defamatory, libellous, abusive, discriminatory or otherwise
objectionable manner as determined by us, through the use of our Services;

5.2.6

both during and after the Term, disparage the Platform, or its employees,
products, business or any affiliates;

5.2.7

use any device, software, routine or use the Services in any way that interferes
with any application, function, or use of the Services, that is intended to damage,
detrimentally interfere with, surreptitiously intercept, or expropriate any system,
data, or communication, including but not limited to our security mechanisms of
the Platform;

5.2.8

sell, sublicense, time-share, or otherwise share the Services with any third party;

5.2.9

Reformat, frame or mirror the Services;

5.2.10 decompile, disassemble or reverse-engineer the underlying software or
application that is part of the Services or otherwise attempt to derive its source
code;
5.2.11 disclose information that you do not have the right to disclose (for example, your
customer’s Confidential Information);
5.2.12 use the Services either directly or indirectly to support any activity that is illegal,
fraudulent, abusive and/or amoral including but not limited to violating our
Intellectual Property Rights or that of others;
5.2.13 use the Services in such a way or attempt to commercially exploit any part of the
Services without our permission, including without limitation modify any of the
Service’s Content in any way, or copy, reproduce, publicly display, distribute or
otherwise use or communicate them for any public or commercial purpose
without our permission;

5.2.14 access and/or use the Services for purposes of monitoring its availability,
performance or functionality, or for any other benchmarking or competitive
purposes; and
5.2.15 authorize any third parties to do any of the above.

6.

Intellectual Property Rights
6.1

We own all Intellectual Property Rights, except those pertaining to Your Content.
These Terms do not convey any proprietary interest in or to our Intellectual Property
Rights. You can only use our intellectual property for the specific purpose of using
the Platform and/or obtaining the Services provided by us.

6.2

You must ensure that all Content provided is timely, true, complete, current and
accurate and complies with the relevant laws and/or regulations of the relevant
jurisdictions.

6.3

You undertake to keep us and our affiliates, officers, agents, partners, and
employees indemnified against any losses, damages, costs, liabilities and expenses
(including, without limitation, legal expenses and any amounts paid by us to a third
party in settlement of a claim or dispute on the advice of our legal advisers) incurred
or suffered by us arising out of Your Content you provide or submit to or transmit
through the Services, or your violation of any rights of another as a result of the
provision, submission of transmission of Your Content through the Services.

6.4

You are solely responsible for and assume all risks for any Content posted or supplied
by you to the Platform and you agree that we have no control over the Content and
its veracity. Save for Personal Data required from you for purposes of the registration
of the Account, you must ensure that all Content provided by you does not contain
any information that personally identifies third parties without their consent and
complies with the relevant data privacy laws of the relevant territories including but
not limited to the PDPA. User may be liable for fees or expenses incurred by us for
scrubbing such information of third parties, cost as incurred.

6.5

When you provide, submit or transmit Your Content to us for the purpose of it being
used on the Platform or via the Services, including messages and sharing of
information with other third parties (including Third Party Service Providers and the
Organisation) through the Services, you grant us an irrevocable , perpetual,
worldwide, non-exclusive, royalty-free license to use, process, copy, reproduce,
adapt, modify, publish, transmit, display, distribute, create, collect, analyse and use
the Your Content for the Permitted Uses. “Permitted Uses” shall refer to use:

6.5.1

for the provision of any Services;

6.5.2

to improve and enhance the Services;

6.5.3

for development, diagnostic, analytical or remedial purposes;

6.5.4

to licence Your Content to Third Party Service Providers to facilitate the provision
of ancillary services to you;

6.5.5

for the processing, aggregating, disclosing, reproduction, publishing and
exploitation of Your Content solely in aggregate or unidentifiable form for
commercial use,

6.5.6

to use your Organisation’s corporate name and/or logo in customer lists and
related promotional materials describing your Organisation as our customer
and/or for the purpose of acknowledging your Organisation as a source of
aggregated data or data in unidentifiable forms.

6.6

All Content transmitted through the Services is the sole responsibility of the person
from whom such Content originated. We do not verify the veracity of, nor do we
validate or endorse any Content posted or supplied by you or any third party
provided to us. We assume no responsibility for the content of websites linked on
the Platform. Such links should not be interpreted as endorsement by us of those
linked websites. We will not be liable for any loss or damage that may arise from
your use of them.

6.7

You acknowledge you are solely responsible for evaluating all risks associated with
the access, use, accuracy, usefulness, completeness, appropriateness or legality of
any Content conveyed through the Services.

6.8

If you dispute any Content or feel that the Content is false, intentionally misleading,
defamatory or offensive, you may communicate directly with us for the purposes of
verifying the Content or taking down the Content from the Platform. We can be
contacted at info@rimm.com.

6.9

We reserve the right to, but do not have any obligation to, remove any Content from
the Platform at any time, and for any reason, without notice.

6.10

You may choose to submit comments, bug reports, ideas or other feedback about
the Platform, including without limitation about how to improve the Platform
(collectively, “Feedback”). By submitting any Feedback, you agree that we are free to
use such Feedback at our discretion and without additional compensation to you,
and to disclose such Feedback to third parties (whether on a non-confidential basis,
or otherwise). You hereby grant us a perpetual, irrevocable, non-exclusive,

worldwide licence under all rights necessary for us to incorporate and use your
Feedback for any purpose.

7.

6.11

You acknowledge that as a result of using the Services, you may from time to time,
gain access to Confidential Information. You agree to hold any and all Confidential
Information you obtain as a result of using the Services in confidence and, unless
required by law, not to make the Confidential Information available to any third
party or to use or exploit the Confidential Information for any purpose other than in
accordance with these Terms.

6.12

You warrant that you will protect Confidential Information from unauthorised use,
access, or disclosure by third parties and apply the same security measures and
degree of care to the Confidential Information as you would use to protect your own
confidential and proprietary information of a similar nature.

6.13

Your obligations in this Clause 6 shall remain in effect and shall survive termination
of these Terms, except to the extent that (a) such Confidential Information becomes
generally available to the public other than as a result of unauthorised disclosure by
you, (b) such Confidential Information has been released by us or such other
relevant disclosing party to another person or entity without restriction or (c) such
Confidential Information is required to be released by law, pursuant to an order of
court, provided that you notify us in writing as soon as reasonably possible.

Service and Access
7.1

Although we will try to provide continuous access to the Platform and Service on a
best-efforts basis, we cannot and do not guarantee that the Platform and Service will
be available 100% of the time or that some features on the Platform/Service may be
removed from time to time, and we will not be liable in the event the Platform or
Service are unavailable. Actual service or network performance is dependent on a
variety of factors outside of our control. We may also perform maintenance of the
Platform from time to time.

7.2

Notwithstanding the foregoing, we (a) do not warrant that your use of the Platform
or Services will be uninterrupted, bug-free or error-free or that the Platform or
Services will meet your requirements; (b) are not responsible for any delays, delivery
failures, or any other loss or damage resulting from the transfer of data over
communications networks and facilities, including the internet; (c) shall not be
responsible for non-performance of the Platform or Services caused by any use that
is contrary to our instructions, or modification or alteration by any party other than
us or our representatives, and will only provide support to correct such
non-performance at our sole discretion; and (d) shall not be responsible for any loss

or damage arising from your failure to keep your Account or passwords secure and
confidential.

8.

7.3

You acknowledge that the Platform and Services may be subject to limitations,
interruptions, delays and other problems, owing to Platform-, server- or
systems-maintenance, or inherent in the use of such communications facilities over
the Internet. Downtime or any interruption in the provision of the Platform or
Services shall not entitle any User to any reimbursement, compensation or payment
of any amounts from us.

7.4

You acknowledge that you are responsible for implementing sufficient security
measures or arrangements with regard to anti-virus protection. To the maximum
extent permitted by law, we will not be liable to any User for any loss or damage
suffered, caused by a distributed-denial-of-service attack, ransomware attack, virus,
or other harmful act caused by third parties which may infect or harm the Platform
or provision of Services.

7.5

Your use of the Platform and Services is at your own risk. The Platform and Services
are provided to you on an “as is” and “as available basis”, without any warranties of
any kind either express or implied. We do not represent or warrant that the Platform
and Services, or any of the Content displayed are free of viruses or other malware,
or that the Platform or Services obtained will otherwise meet your needs or
expectations.

Third Party Service Providers
8.1

Your use of our Platform or our Services may be provided by or may incorporate the
services provided by Third Party Service Providers (“Third Party Services”).

8.2

You acknowledge that we may engage and incorporate the services of Third Party
Service Providers to assist in providing and/or enhancing the Platform and Services,
such as webpage hosting service providers or payment processors. You hereby
consent and authorise us to delegate the authorisations you provide to us to such
Third Party Service Providers as we deem necessary to provide the Platform and
Services to you.

8.3

The use of Third Party Services may also require your agreement to certain
additional terms and conditions provided by the applicable Third Party Service
Provider. These additional terms and conditions will be made available to you when,
and if, you use the Third Party Services.

8.4

You acknowledge that Third Party Service Providers are independent contractors as
stipulated, and we do not provide or exercise any control or oversight over the
performance of Third Party Services. You also acknowledge we are not responsible

for the acts or omissions of Third Party Services Providers, even if the Third Party
Services are provided through or linked to our Platform.

9.

10.

8.5

In the event the performance of Third Party Services requires disclosure to and/or
access of Personal Data, to the extent permitted by Applicable Law including the
PDPA, you agree that you will not hold us responsible for any breach on the part of
the Third Party Service Providers, including but not limited to losses and/or damages
suffered by you arising out the unauthorised disclosure and/or access of Personal
Data by the Third Party Service Providers.

8.6

You also acknowledge and accept that a Third Party Service Provider may change,
modify or discontinue, temporarily or permanently, any Third Party Services used by
you, without notice to you. We will use our best endeavours to provide notice to you
within a reasonable period of time if and when we become aware of such change,
modification, suspension and/or discontinuance of Third Party Services.

Personal Data
9.1

How we collect, use, disclose or process (where applicable) Personal Data is set out
in our Privacy Policy at [www.rimm.io].

9.2

Where required, we will only process any Personal Data provided to us by the User
strictly in accordance with the written instructions of the User and in accordance
with the PDPA.

Limitation of Liability
10.1

Nothing in these Terms excludes or limits our liability for death or personal injury
arising from our negligence, or our fraud or fraudulent misrepresentation, or any
other liability that cannot be excluded or limited by law.

10.2

We shall not be liable whether in contract, tort (including for negligence or breach of
statutory duty), misrepresentation (whether innocent or negligent), restitution or
otherwise for:

10.2.1 any loss of profits, sales, revenue, business, data, use, goodwill or other
intangible losses, or pure economic loss;
10.2.2 any indirect, incidental, exemplary, punitive or consequential loss, costs,
damages, charges or expenses;
10.2.3 any actions taken by us in good faith in accordance with the information and
instructions you have provided in connection with the Services;

10.2.4 any loss or damage caused by malware, distributed denial-of-service attack, or
other harmful material that may infect your device, programs, data or other
proprietary material due to your use of the Platform or Services;
10.2.5 any damages relating to your access to, use of, or inability to access or use the
Platform or Services;
10.2.6 any damages relating to any conduct or Content of any third party or another
User, including without limitation, defamatory, offensive, unlawful or illegal
conduct;
10.2.7 any Content, Services or goods provided by a related party to any Third Party
Service Provider, including the quality of such services or goods;
10.2.8 any costs, expenses, losses, fines, damages, or liabilities (including legal fees on
an as-incurred basis) that you incur or suffer in relation to the use and/or reliance
on the Services and any reports/scores generated in the process for any purpose;
and
10.2.9 any consequences arising in connection with an event that is outside our
reasonable control.
10.3

11.

Our total aggregate liability whether in contract, tort (including negligence or breach
of statutory duty), misrepresentation (whether innocent or negligent), restitution or
otherwise, including any professional and legal costs, arising in connection with the
performance or contemplated performance of these Terms shall be limited to SGD
500. For the avoidance of doubt, the foregoing sets out our total financial liability to
you in respect of any breach of these Terms, including but not limited to any
Personal Data or data security breach.

Termination
11.1

This agreement may only be terminated by your Organisation pursuant to our
agreement with it, except that we may terminate or temporarily suspend your
access to the Services in the event that:

11.1.1 you breach any material provision of these Terms that, (if it is capable of being
cured) is not cured within 10 days from notice to you; or
11.1.2 we determine that your actions are likely to cause legal liability for us or that you
have misrepresented any data or information required by us to provide you with
the Services or at any other time.

11.2

12.

13.

Termination of these Terms shall not affect Clauses 5 (User’s Obligations), 12
(General Terms), and 13 (Governing law and Dispute Resolution) of these Terms.

General Terms
12.1

You may not assign, transfer, charge, subcontract or deal in any other manner with
all or any of your rights or obligations under these Terms. However, we may at any
time assign, transfer, charge, subcontract or deal in any other manner, with all or any
of our rights or obligations under these Terms without your consent.

12.2

A person who is not a party to these Terms has no right under the Contracts (Rights
of Third Parties) Act, Chapter 53B of Singapore, to enforce any provision of these
Terms.

12.3

No failure or delay by a party to exercise any right or remedy provided under these
Terms or by law shall constitute a waiver of that or any other right or remedy, nor
shall it preclude or restrict the further exercise of that or any other right or remedy.
No single or partial exercise of such right or remedy shall preclude or restrict the
further exercise of that or any other right or remedy.

12.4

If any provision or part-provision of these Terms is or becomes invalid, illegal or
unenforceable, it shall be deemed modified to the minimum extent necessary to
make it valid, legal and enforceable. If such modification is not possible, the relevant
provision or part-provision shall be deemed deleted. Any modification to or deletion
of a provision or part-provision under this Clause 12.4 shall not affect the validity
and enforceability of the rest of these Terms.

12.5

These Terms constitute the entire agreement between the parties and supersedes all
previous discussions, correspondence, negotiations, arrangements, understandings
and agreements between them relating to its subject matter.

12.6

Nothing in these Terms is intended to, or shall be deemed to, establish any
partnership or joint venture between any of the parties, constitute any party the
agent of another party, nor authorise any party to make or enter into any
commitments for or on behalf of any other party. Each party confirms it is acting on
its own behalf and not for the benefit of any other person.

Governing Law and Dispute Resolution
13.1

Governing Law. These Terms shall be governed by and construed in accordance with
the laws of Singapore.

13.2

Dispute Resolution. Any dispute arising out of or in connection with these Terms,
including any question regarding its existence, validity or termination, shall be
referred to and finally resolved by arbitration administered by the Singapore

International Arbitration Centre (“SIAC”) in accordance with the Arbitration Rules of
the Singapore International Arbitration Centre (“SIAC Rules”) for the time being in
force, which rules are deemed to be incorporated by reference in this Clause. The
seat of the arbitration shall be Singapore. The Tribunal shall consist of one arbitrator.
The language of the arbitration shall be English. The arbitral award made and
granted by the arbitration tribunal shall be final, binding and incontestable, may be
enforced by a party against the assets of the other party/parties wherever those
assets are located or may be found and may be used as a basis for judgement
thereon in Singapore or elsewhere.

